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Multiple Micronutrient Supplements (MMS)
endorsed by Gynecologists
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Experience Sharing and
Performance Review Meeting
Pink Star Program
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SMC continues its effort to engage
Obstetricians &  Gynecologists
(OBGYN) to offer Long-acting
. Reversible Contraceptives (LARC)
. and prescribe FullCare, the Multiple
Micronutrient Supplements (MMS)
during their private practice. SMC
organized a seminar in Dhaka on
August 03, 2022 where about 110
OBGYNs attended who are
associated with the Pink Star network.
Professor Dr. Ferdousi Begum,
President of OGSB, presented global
and local research  findings
magnifying the evidence in favor of MMS that reduces Low Birth
Weight (LBW), Preterm birth and Small for Gestational Age
(SGA). She underscored the need for prescribing MMS to
improve the nutrition status of pregnant women.

gl through privale sector

Mr. Waliul Islam, Chairman, Board of Directors of SMC & SMC
EL, Mr. Ali Reza Khan, MD & CEO, SMC, Mr. Toslim Uddin
Khan, Deputy Managing Director, SMC, Professor Dr. Farhana
Dewan, President-Elect, OGSB, Professor Dr. Saleha Begum
Chowdhury, immediate past Secretary General of OGSB were
present on the occasion. Dr. Fida Mehran, Health Specialist,
USAID also emphasized on creating demand for LARC
services.

SMC Clinic visited by the Board Members

Mr. Waliul Islam, Chairman of the Board of Directors of SMC
and SMC EL visited SMC Clinic along with Mr. Muhammed

Ali, Director of SMC & SMC EL Board
== ?ﬁj @ and Mr. Siddiqur Rahman Choudhury,

Director of SMC EL Board on June 12,
2022. They observed the clinic
operations and talked with clients.
They discussed various issues related
to further improvement of Clinic and
Pharmacy operations. Mr. Md. Ali Reza
Khan, MD & CEO, Mr. Toslim Uddin
Khan, Deputy Managing Director and
Mr. Masum Ahmed Jaigirdar, Chief
Engineer accompanied the dignitaries during their visit.
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Annual Sales Conference (FY 2020-21)

The Annual Sales Conference of SMC Enterprise Ltd
(SMC EL) for FY 2020-21 took place at the Pan Pacific
Sonargaon Hotel, Dhaka on May 19, 2022. In the
conference, the sales performance of the reporting period
was shared and the outstanding sales personnel in
different categories were awarded for achieving targets.

Mr. Waliul Islam, Chairman, Board of Directors, SMC and
SMC EL chaired the occasion. Among the Board Directors
' 2 and Company  Members,

5 Engineer Md. Siddique Ullah,
§ Dr. Jahir Uddin Ahmed, Aftab ul

Islam FCA, Mr. Muhammed
Farhad Hussain FCA, Dr.
Yasmin Hemayet  Ahmed,

Professor Dr. Farhana Dewan,
Ms. Rupali Haque Chowdhury,
Mr. Ranjit Kumar Chakraborty
attended the program. Mr. Md.
Ali Reza Khan, MD & CEO of
SMC, Mr. Abdul Haque, MD of
SMC EL, Dr. Fida Mehran,
Health  Specialist, USAID,
Bangladesh, Mr. Toslim Uddin
Khan, DMD, SMC and Mr.
Feroze-Ul Alam, DMD,
Operations, SMC EL, delivered
mm valuable speeches in the
| conference. Mr. C N Mandal,

- Additional GM, Sales made a
presentation highlighting the national performance of the
Sales Division during the reporting period.

During FY 2020-21, the company achieved 16% growth
over the previous year. Mr. K M Hashibul Hassan, Senior
Sales Manager, Dhaka West Area received the Grand Gold
Award and Mr. Abul Hayat Md. Kamal, Senior Sales
Manager, Mymensingh Area received the Grand Silver
Award. Board Directors, Company Members and Managing
Director of SMC EL expressed their satisfaction over the
achievement of the reporting year. The Hon’ble Chairman
expressed his sincere thanks to everyone for their hard work
and commitment to SMC requesting all to reach higher
targets in the coming years.

Among others, Mr. Abul Bashir Khan, CFO, SMC EL, Mr.
Khandaker Shamim Rahman, General Manager, Marketing,
SMC EL, Mr. Tapan Bala, CFO, SMC and Mr. Md. Moshiur
Rahman, Additional GM, Program Operations, SMC spoke
in the occasion.
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SMC Programs visited by
USAID delegates

A team from the United States Agency for International
Development (USAID) Bangladesh and SMC officials visited
two Blue Star outlets (Syed Pharmacy at Raja Para and Rana
Pharmacy at Puthia, Rajshahi) on June 12, 2022. They also
visited one Green Star outlet (Shyam Pharmacy, Boalia
Upazilla, Rajshahi) on the same day.

On June 13, 2022, the visiting team
met one Gold Star Member (GSM)
at Gurudashpur Union of Natore
District and talked with her to know
her experience with this network.
They also visited another GSM’s
house to see their product storing
facilities. The team observed a
courtyard session where 34 Married
Women of Reproductive Age
(MWRA) attended. The USAID
representatives include Ms. Kelley
Lynch, Communication Specialist,
OPHN, USAID, Dr. Fida Mehran,
Health Specialist, PHN USAID and
Ms. Ristia Farzana, OPHNE,
USAID. The USAID team
appreciated field level program activities and acknowledged
the contribution of different network providers in the national
health and family planning program. Amongst the SMC
officials, Mr. Moshiur Rahman, Additional General Manager,
Program Operations, Dr. Salah Uddin Ahmed, Head of
Training and Service Delivery and Mr. Quazi Mohd Jafarullah,
Head of North-South Region were present during the visit.

Special Adolescent Health Campaign

The adolescent health program is one of the flagship
initiatives of SMC programs implemented by four national
NGOs in 93 Upazilas under USAID-MISHD and SMC fund.
SMC has been implementing
| the special campaign since
| May 2022 targeting
adolescent girls and boys. As
part of the campaign, health
sessions are conducted at
educational institutions
! (schools, colleges &
madrashas) and community
levels.

The main purpose of the adolescent health campaign was to
raise awareness on pressing health, hygiene and nutrition
issues as well as prevention of child marriage.
Approximately, five lac adolescent girls and boys will be
reached through this campaign by the end of August 2022.
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SMC Chairman observed
Programs in Chattogram

Mr. Waliul Islam, Chairman of the Board of Directors of SMC
and SMC EL, attended the monthly meeting of Gold Star
Members  (GSMs) in  the
Chattogram urban area
implemented by Shimantik on
June 5, 2022. Mr. Md. Ali Reza
Khan, MD & CEO and Mr. Toslim
Uddin Khan, Deputy Managing
Director of SMC accompanied him
L during his visit. Based on positive
experience in rural areas, SMC
has started Gold Star program in
Chattogram urban areas. The
Chairman expressed his satisfaction observing the urban
GSM program and Community Mobilization activities. He
also attended a training event of Green Star Network in
Chattogram and suggested the providers to continue their
efforts to improve the health status of their communities.

First anniversary of SMC Clinic

SMC Clinic started its journey on June 19, 2021 at
Darussalam Road, Mirpur to provide quality healthcare
services at an affordable price for all segments of
population. The Clinic has completed its first year with a
___ growing number of clients by
maintaining the quality of
services. This year, SMC
has expanded the number of
Consultants and laboratory
services in the clinic to
provide a wide range of
options to the clients.

On the occasion of the first
anniversary, special
initiatives were taken
including free consultation
services by the general
physicians and specialized
doctors (Medicine, Gynae,
Skin & VD, Endocrinology,
Cardiology, Child, Urology and Surgery). The Clinic also
offered special discounts to avail laboratory services. A total
number of 179 clients received free consultation services
and 33 clients received laboratory services at a special
discounted price in the anniversary. Mr. Toslim Uddin Khan,
Deputy Managing Director of SMC, visited the Clinic on the
day to exchange views with the clients and clinic staff.
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Open discussion hetween SMC Board and Management

SMC Board members initiated open discussion with the
Management to know their opinions for the betterment of the
organization in all aspects. The
session was held at the Training
Room of SMC Head Office on
May 29, 2022. In the beginning,
Mr. Muhammed Ali, Director,
2 SMC & SMC EL narrated the
objectives of the session and
#= 21 encouraged participation in the

1 "- discussion.

Mr. Siddiqur Rahman Choudhury, Director, SMC EL Board,
Mr. Muhammed Forhad Hussain FCA, Director, SMC &
SMC EL Board, Professor Dr. Farhana Dewan, Director,
SMC Board, Company Members Ms. Rokeya Quader and
Mr. Ranjit Kumar Chakraborty joined the session and
shared their valuable thoughts with the audience. The
meeting was ended with closing remarks from Mr. Waliul
Islam, Chairman of SMC and SMC EL Board.

Fire Drill held at SMC Towers

SMC organizes Fire Drill at regular intervals in its complexes
to comply with the organizational fire safety procedures. The
Administration department of SMC organized a Fire Drill in
SMC Tower in June 2022. Mr. Shahidul
Islam, Warehouse Inspector, Fire
Service and Civil Defense, Banani Area
facilitated the drill with a short briefing
session held on the ground floor of the
. tower. Each floor has a ‘Fire Fighting
Team’ including SMC and its tenants
* who are trained with some basic
evacuation and firefighting training. The
Administration department shared a
soft version of the handbook related to techniques of fire
fighting with all employees of SMC and the tenants through
emails. A similar type of Fire Drill was organized in February
2022 at SMC Tower-2 where Mr. Md. Nurul Haque, Station
Officer (in-charge), Fire Service and Civil Defense, Kallyanpur
was present as a resource person and the drill facilitator.

Expansion of ORS & TasteMe production

The ORS Manufacturing facility in Bhaluka Factory,
Mymensingh has been enhanced through adding three
Italy origin OMAG branded sophisticated high-speed
filling sealing machines. In FY 2022-23, the production
capacity of ORS will be 1,200 million sachets. In the
same plant, the production capacity of TasteMe has
already been increased by 150% in FY 2021-22.
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A ‘Performance Review and Planning Meeting” was held on
March 23 - 24, 2022 at Chuti Resort, Gazipur attended by the
key staff of three implementing partners (Shacheton Society,
PSTC and CWFD). The main objective of the meeting was to
revisit the program implementation status, identify
implementation impediments and come up with strategies for
better performance. A total of 37 representatives from three
implementing partners and relevant SMC staff attended this
meeting. Mr. Toslim Uddin Khan, Deputy Managing Director,
SMC and Mr. Md. Moshiur Rahman, Additional General
Manager, Program Operations facilitated strategic discussions
and provided necessary guidance for further program
improvement. The meeting was ended with some valuable
insights like importance of promotional activities, involvement of
government officials and service providers through organizing
seminars at the district, upazilas and union levels, adoption of
new priority health issues in the health sessions, etc.
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I am overwhelmed to know that SMC’s trained Blue Star and Green Star providers have been working
relentlessly to ensure quality services on family planning, maternal & child health and nutrition services
at the doorsteps of community people during COVID-19. | am truly thankful to all providers and expect
the same effort will be continued in future. Take necessary health measures, get vaccinated, use face
mask and encourage others to follow the health rules to stay safe from COVID-19.

~
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World Population Day 2022 observed

The World Population Day (WPD) 2022 was observed by the

commun|ty mobilization partners on July 21, 2022 under the

leadership of the Ministry of Health
and Family Welfare. The theme of this
year's WPD was ‘A world of 8 billion:
Towards a resilient future for all —
Harnessing opportunities and
ensuring rights and choices for all’.
Nine MISHD upazilas (six under PSTC
and three under Shimantik) received
. best performing awards from local
| government for promoting awareness
on personal health and hygiene,
nutrition, child marriage and gender issues.

In addition, SMC’s Deputy Managing Director Mr. Toslim
Uddin Khan took part in special TV talk shows hosted by RTV
and Deepto TV on the occasion of WPD 2022. Moreover, an
article on stopping child marriage along with two
advertisements on SOMA-JECT and Femicon were published
in the souvenir of WPD 2022 which was disseminated among
the Members of the Parliament, policy makers, high
dignitaries of different Ministries and Directorates, program
managers, NGO/INGO representatives.

SMC participated in the 5" European

Social Marketing Conference

SMC participated in the 5" European Social Marketing
Conference organized by European Social Marketing
Association (ESMA). The event was held in Greece during
22-24 June, 2022. SMC presented a paper on “Engaging
Private Sector Providers to Offer Public Health Products and
Services Adapting Social Marketing
Approach” at the conference which
received special attention from the
organizer and participants. The paper
. was jointly presented by Mr. Toslim
Uddin Khan, Deputy Managing Director
and Ms. Jesmin Akter, Program
¢ Executive of SMC. This event is
& considered to be one of the prestigious
events for Social Behavior Change
Communication (SBCC) and Social
Marketing professionals across the globe. The main objective
of the conference was to gather leading academia,
practitioners, policymakers, researchers and relevant experts
across the globe to promote positive public health
interventions, behavior change and social good.

The plenary session was attended, among others, by Prof.
Jeff French, President of International Social Marketing
Association and CEO of Strategic Social Marketing, Kings
College London, University of Brighton, UK who applauded
SMC’s presentation and its contribution in the health,
nutrition and family planning sector in Bangladesh.
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Emergency response from SMC and

The entire Sylhet division and some parts of the northeast
region of the country were affected by a devastating flood
during June that caused immense suffering to the people.
Hundreds and thousands of people were trapped into flood
water coupled with huge damage to households’ belongings,
food, crops, cattle and so forth. All 23 upazilas in four districts
under the Sylhet division and three upazilas in the
Brahmanbaria district were badly affected by this devastating
flood. As part of the emergency response, SMC initially
distributed foodstuff (rice, potato, flour, pulse, edible oil and
salt) among 379 flood-affected rural women entrepreneurs
named as ‘Gold Star Members (GSM) with SMC’s own
resources. During the second wave of the devastating flood,
SMC further distributed foodstuff to the 854 flood-affected
GSMs using the SMC fund.

In order to address the outbreak of diarrheal diseases and
personal hygiene issues, SMC also distributed health and
hygiene kits to 35,000 families. Each family received three
blisters of water purifying tablets, one blister of deworming
tablets, 20 sachets of ORSaline-N and one pack Joya sanitary
napkin using the USAID-MISHD fund. The relief items were
distributed through the MISHD implementing partner
Shimantik in collaboration with the USAID-MaMoni project.
Alongside, SMC also provided cash support amounting to Tk.
4,270,000 to the 854 GSMs (Tk. 5,000 each) to continue and
sustain their business as entrepreneurs. The GSMs
expressed their gratitude to USAID and SMC for standing
beside them during this crisis moment.

cex, afetRicy T

* GF T TSI AR A0 96 AR F o (TF <A1 U0 ArofEe & 1

o TSR AMBTEE ¢o TSI 76 TN (AT FAATSIT ©fS 27 @ &lpd AT ST Ay A Ty

o ATRITHINE 7SS o7 (FIF AFFATE AT T 0 F2 GFW 9 T ETCF (TS ST FACI A1
o fRIfi® TSI AR T o TSRS~ S HoT

S IR GTSIH ORI ST

v

Chief Editor: Toslim Uddin Khan; Published by: Corporate Affairs Department; Acknowledgement: All departments
for providing information; Address: SMC Tower, 33 Banani C/A, Road - 17, Dhaka - 1213, Bangladesh.
Telephone: +88 02 22225073-80, +88 02 222275085-92, Website: www.smc-bd.org

>




