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Visit of USAID Delegates
in Sylhet

A delegation of the United States Agency for International
Development (USAID)/Bangladesh led by Ms. Miranda
Beckman, Deputy Office Director, Office of Population,
Health, Nutrition and Education (OPHNE) visited SMC'’s
program activities in Sylhet area during August 21-23, 2022.
The members of the delegation visited the Blue Star outlet
“Luna Runa Pharmacy” at Mogla Bazaar, Dakkhin Surma,
Sylhet and community mobilization activities in Golapganj,
Sylhet. On behalf of SMC, Dr. Salah Uddin Ahmed,
Additional GM, Training and Service Delivery and

Mohammad Mohiuddin Ahmed, Head of BCC joined the
delegation during their visit.

The team became highly
- amazed to know the contribution
. of Gold Star Network (women
entrepreneurs) in the country in
terms of creating demand and
sales of public health products at
the household level. They also
visited the recently flood
affected areas of Sylhet region
where SMC donated relief to the
Gold Star Members (GSMs) and
the community people of the
flood affected area with the
support of USAID. The USAID
team had discussion with the
relief beneficiaries. The team also suggested to strengthen
future collaboration and coordination with the USAID supported
programs for combating any sort of natural disaster in future
together. The team observed adolescent health session at
Fulbari Aziria Fazil (Degree) Madrasah, Golapgonj, Sylhet.
They had a very effective discussion with teachers and
adolescents. Finally, USAID suggested to assess the
adolescent sessions for further improvement. They also
observed one session with Married Women of Reproductive
Age (MWRA) in Chokriya Bazar, Golapgonj, Sylhet. The
delegates were highly satisfied to see the overall activities and
performances of the Blue Star, Gold Star and Community
Mobilization activities of SMC in Sylhet area.

The USAID team include Dr. Fida Mehran, Heath Specialist
and AOR of SMC, Ms. Farhana Akhter, Health Specialist,
AOR of Mamoni, Ms. Kelley Lynch, Communication Advisor,
Ms. Jannatul Farjana, Acquisition and Assistance Specialist
and Ms. Kazi Tahmina Haque, Financial Analyst.
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New Managing Director &
CEO of SMC

Mr. Toslim Uddin Khan has been appointed as the new
Managing Director & Chief Executive Officer of Social Marketing
Company (SMC) effective from January 1, 2023. Mr. Khan is a
prominent public health professional, widely known in home and
abroad.

Mr. Khan has more than 32 years of experience
in designing, implementing and evaluating public
health programs. He joined SMC in August 2002
and since then he has devoted himself to carry
forward the mission of the Company. Under his
leadership, the Public Health Programs of SMC
has reached at new heights. Prior to assuming
this responsibility, he worked as the Deputy
Managing Director of the Company.

A graduate from the University of Dhaka, he
completed Masters in Social Welfare as well as
MBA in Marketing from the same university. He also obtained
Masters in Family Planning Program Management from the
University of Exeter, United Kingdom. He has several
publications and presented papers at different national and
international conferences.

Campaign on LAPM Services in the Slum

The use of Long-acting and Permanent Method (LAPM) is
comparatively lower in slum areas. The health service
delivery is comparatively better in rural areas than that of the
city slum areas. Therefore, SMC is implementing awareness
raising campaign on LAPM targeting low-income population
especially Married Women of Reproductive Age (MWRA)

near Darussalam, Mirpur area since January 2022. The

g main objective of the campaign is to
Bl increase awareness among the
potential users of LAPM and
establish strong referral linkages
with the nearby government and
NGO health facilities. The key
¥ activities of the campaign include
' organizing group sessions and
. interpersonal communication (IPC)
with the potential LAPM clients and
organize advocacy meetings with
local influential and other
Community Mobilizers and one

Four
Community Mobilization Officer have been engaged for
awareness creation and referral of potential LAPM clients to
the nearest service delivery centers of GOB, NGOs and
SMC. The Community Mobilizers reached 350 women

stakeholders.

through 45 courtyard sessions and 227 influential
individuals of the community through seven advocacy
meetings. A total of 225 clients were referred to SMC Clinic
and nearest service delivery centers. Of them, 200 clients
received LAPM services (i-plant-178, IUD-3, NSV-19)
during January to September, 2022.
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Visit to the Manufacturing Facilities by
Board and SMC Management

Mr. Waliul Islam, Chairman of the Board of Directors of SMC
and SMC EL along with Board Directors and senior
management visited Bhabanipur to see the progress of
construction work of the Fast-Moving Consumer Goods
(FMCG) Factory on October 15, 2022. Mr. Muhammed Ali,
Director of SMC and SMC EL Board, Engineer Md. Siddique
Ullah, Director of SMC and SMC EL Board, Mr. Siddiqur
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Rahman Choudhury, Director
of SMC EL Board, Dr. Yasmin
H Ahmed, Director of SMC
Board and Professor Dr.
Farhana Dewan, Director of
SMC Board observed the
progress of work along with
the Chairman. Mr. Toslim
Uddin Khan, MD & CEO and
Mr. Abdul Haque, MD, SMC
EL accompanied the Board
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Directors. Mr. Masum Ahmed Jaigirdar, Chief Engineer of SMC
elaborated the project updates through a presentation. Later,
the Chairman and the Board of Directors visited ORS Factory
of SMC at Bhaluka and observed the new production facilities
of MoniMix, quality assurance (QC) unit, micro-biological lab
and biological production facilities.

Later on October 22, 2022, Mr. Islam visited the Health and
Hygiene (H&H) Factory of SMC in Cumilla to observe the
existing and new production facilities. Director of SMC and
SMC EL Board, Mr. Muhammed Ali, Mr. Md. Siddique Ullah
and Dr. Jahir Uddin Ahmed accompanied the Chairman during
the visit. The team also visited the quality control laboratories,
warehouse, newly constructed medical center, child care and
other facilities at the factory premises. Mr. Ohiduzzaman Khan,
Additional General Manager, Health and Hygiene Factory
made a presentation depicting the overall updates of the
Cumilla factory. They also visited the newly procured 80
decimal land that has been purchased to establish Cumilla
Area Office and SMC Clinic. Mr. Toslim Uddin Khan, MD &
CEO, Mr. Abdul Haque, MD of SMC EL and other senior
officials of SMC and SMC EL also accompanied the dignitaries
during their visit to Cumilla. Mr. Islam and other Directors
appreciated the operational standard of the state-of-the-art
manufacturing facilities and the construction progress as well.

SMC MoniMix Plus Khude
Biggyani Award 2022

SMC, in collaboration with Deepto TV organized ‘SMC MoniMix
Plus Khude Biggyani Award 2022’. The aim of the event was to
make MoniMix Plus more popular and acknowledge the
students for their innovative science projects. The primary and
secondary level students across the country participated in this
science project competition. Deepto TV widely circulated the
competition event throughout the country and received
approximately 500 science projects. The colorful gala round of
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the award program was held on July 1, 2022 at the Hotel Pan
Pacific Sonargaon, Dhaka. The final Jury Board comprising Dr.
Mohammad Kaykobad, renowned educationist, author and
columnist, Ms. Lafifa Zamal, Professor, Department of Robotics
and Mechanics Engineering, University of Dhaka and Mr. Abdun
Noor Tushar, media personality finalized the top six projects.

Mr. Yafes Osman, Honorable Minister, Ministry of Science and
Technology and Mr. Ashraf Ali Khan Khasru, Honorable State
Minister, Ministry of Social Welfare were present in the
occasion as the Chief Guest and Special Guest respectively.
Mr. Ali Reza Khan, the then MD & CEO and Mr. Toslim Uddin
Khan, MD & CEO (Acting) were present in the ceremony and
handed over the crests, certificates and prize money to the
winners. The event was broadcast live on Deepto TV. SMC has
planned to organize this event every year to grow interest and
engagement of students in the science innovations.

Enterprise Campaigns Received COMMWARD 2022

SMC EL won 8 prestigious awards at the 11th edition of the
largest celebration of creative communication COMMWARD
in the country. The auspicious event was held on August 13,
2022 at the grand ballroom of Hotel Sheraton Dhaka. It has
been an immense honor for SMC EL to receive COMMWARD
2022 due to rolling out the impact-driven campaigns. SMC EL
received 3 Silvers and 5 Bronzes category awards in
COMMWARD 2022. All campaigns were launched and run
during the period of July 1, 2021 to May 31, 2022. This year,
Joya, SMC Plus and Sensation campaigns seized 8 awards
successfully from more than 1,331 nominations.

SMC Pharma Launched Fungicap
to Treat Fungal Infection
Recently, the fungal infection is increasing due to faster
environmental degradation. The Pharmaceutical Division of

SMC EL has launched Fluconazole 50 mg and 150 mg
capsule branded as Fungicap with the

e slogan “Excellent quality for maximum

efficacy”. The brand will help to create
demand and attraction of clients due to
its affordable price. This medication is
indicated for different types of fungal
infections like Tinea Corporis, Tinea
Pedis, Iinea Cruris, Pityriasis Versicolor, Onychomycosis,
Oropharyngeal Candidiasis, Vaginal Candidiasis etc. as well
as Urinary Tract Infections caused by Candida.
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Marketlng Skills Building Workshop

Population Services International
(PSI), an US based organization,
is the technical partner of USAID
supported Marketing Innovations
for Sustainable Health
Development (MISHD) project. As
: a part of strategic engagement,
PSI conducted a four-day training for relevant program staff
to improve their knowledge on modern marketing techniques
and skills. The training was held at SMC Head Office during
September 12-15, 2022.

PSI assigned two international technical experts, Mr.
Christopher Montague Hermann and Mr. Kannimangalam
Ramakrishnan Subrahmany to conduct the training sessions.
The sessions were participatory and interactive with the
provisions of open discussions, group works, plenary
presentations and others. Participants highly appreciated the
timely initiative of SMC for aiming to improve their knowledge
on modern marketing approaches and techniques. All the 18
participants successfully completed the training and received
certificates. Mr. Toslim Uddin Khan, MD & CEO of SMC
handed over the certificates among the participants and
suggested to organize more capacity building trainings on
different issues in future for the staff in collaboration with PSI
and other organizations. He further emphasized on revising
the current marketing strategies to make them more useful
and actionable by utilizing their updated learnings.

Experience Sharing and Performance
Review Meeting of Blue Star Network

SMC organizes the ‘Experience
Sharing and  Performance
Review Meeting’ with the Blue
Star  Providers (BSPs) in
different areas around the year.
The objectives of these
meetings are to share best
practices, progresses, lessons
learned, recognize good performers and collate suggestions of
BSPs to improve program performance in future. Two meetings
were conducted in Kushtia on August 21-22, 2022 accommodating
a total of 622 BSPs from Kushtia, Chuadanga, Meherpur, Faridpur,
Rajbari, Jhenaidah and Magura districts. In the meeting, 20 BSPs
were awarded for their outstanding performances. Mr. Khandaker
Safiqul Islam, Deputy Director, Family Planning and Dr. Ferdousi
Sultana, Assistant Director, Clinical Contraception, Kushtia were
present in both the meetings. Another meeting was held on
September 26, 2022 in Chattogram. A total of 239 providers from
Cox’s Bazar, Bandarban and Chattogram districts attended the
meeting where seven BSPs received special recognition as best
performers. Mr. Toslim Uddin Khan, Managing Director & CEO
(Acting) and other senior officials of SMC were also present in this
meeting. Mr. Habibur Rahman, Divisional Director, Family Planning
attended the event and appreciated the providers for their
contribution to the national health and family planning program.
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Awareness Building on Menstrual
Hygiene by SMC EL

SMC EL continues its awareness building efforts across the
country highlighting the importance of personal health and
menstrual hygiene management targeting the adolescent
girls and young women and also promote hygiene products
of SMC which are of good quality and affordable as well.

Dhaka East Area Office of SMC EL conducted a school
activation program at Monija Rahman High School and
College, Gendaria, Dhaka on August 31, 2022. Dr. Ferdousi
Rahman, Consultant (Gynecology), discussed the pressing
health issues of adolescent girls and the importance of
menstrual hygiene management. Mr. Nasir Uddin, Sales
Manager, SMC EL discussed the features, advantages and
benefits of Joya Sanltary Napkin with female students. The
school authority thanked
SMC management for
arranging such awareness
building sessions for the
female students. Later, 576
packs of Joya Sanitary
Napkins (Joya Wings) were
distributed amongst the
participants.

On September 4, 2022,
Rangpur Area Office of SMC
EL organized two awareness
§ building sessions on Personal
Health and Hygiene at the
Police Training Center,
Rangpur attended by 489
female police constables in
Munira Begum, Assistant Professor,
Rangpur Medical

two batches. Dr.
Community Medicine Department,
College, joined the program as the keynote speaker. She
elaborated the importance of hygiene management and
answered different queries of the participants. Mr. Basuedev

Banik, Commandant (Deputy Inspector General), Police
Training Center, Rangpur was present at the program and
thanked SMC management for taking such a noble initiative.

On September 20, 2022, Chattogram Area Office organized
a session on personal hygiene management at Adhunagor
Islamia Kamil Madrasa, Lohagora, Chattogram. Dr. Razia
Sultana Akhi (Gynecologist), the keynote speaker,
elaborated issues related to menstruation and hygiene
practices. She also highlighted the features and benefits of
Joya Sanitary Napkin and how the product can help proper
hygiene management for the females during their
menstruation. Mr. Nurul Islam, Upazilla Education Officer
was present in the program as the chief guest. The session
was ended through a quiz competition amongst the
participants. At the end of the program, Mr. Abu Musa Md.
Khaled Jamil, Principal of the Madrasa appreciated the
effort of SMC EL for organizing the session for the female
students.
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QTG FIOTHETIWR A (2T TG et Program Review Meeting of LARC Counselors

foore 8 G, 2033 it A AR
ARF oafe (amwﬁ) AR A §ive
FCCERWE @ @AGNhTR eMw SRR
(AT ARG TS TG 41 2 | W
FrereEwe wresifes qmr (IPC) wver §
e, Fmwel A @9 fafey m&r@
(IR ARG AN« e wr opifn ey & identify challenges with possible solutions. A
98 AT T 2 | (W6 8o & FOCTH T o . | total of 40 Counselors attended the session
STAITT AR P | AT e ST ' who are working across the country. Dr. Jahir
39T (@06 ~IfBTET i3 Tfeq Sfe SR T oif¥e ferea @32 fsf  Uddin Ahmed, Director, SMC Board graced the session and highlighted
weR sif@ sAfiger oafe e ffeg e erwebetE 9 social aspects of LARC. Mr. Ahmed facilitated a session on counseling
A | TR SN2 AR “REEaa (0 ©iF A Sifowe! (A F406  and communication issues as he has long experience in the field of
FICCAR qqR @A (77 G T ARDIET FCw | GAGNOHTT family planning. Mr. Toslim Uddin Khan, MD & CEO, SMC also attended
JREA ARG G 24 FRIZ FFe] G ORfe el <4 S/ the event and shared his thoughts with the participants.

TAfFS e 3R ARZAFRAWR L ©F AT & 0 |

&S @3 Bt Reaeama e 13oe Meeting with Obstetricians and Gynecologists

@AY AR SR AR At (qeaaeRiT) (R gMie P 6™ SMC continues ts effort to engage Obstetricians and Gynecologists
(O GANF ST 2o @ B [TRees 7o 419 &hel SRS @@ | (OBGYNS) to offer Long-acting Reversible Contraceptives (LARC) under
RPMe 35 CTHRE, 2033 ORI GG CREmESRma e Sfese;  the Pink Star Network. Experience sharing and performance review
R a2 TSl AT el R TP T | TG FOR (5 0cT meeting with these providers was held in Rangpur on September 19,
S o e s e s, L0220 53 B st e, e et e
N i \ e T IR B G ’ " " forward to improve the performance of the OBGYNs in future. Top
i ST 1 2 | SR 7 6 (7R GRIGMARARIone Pro 2 performers were recognized in the meeting and they shared their views
1 T R A SEBE O S TONS & I | TRIF RO i the panel discussion. Among others, Mr. Dewan Morshed Kamal,
AR AT AW ~ITeT G (ST (W I R 3T (G Director, Family Planning, Rangpur Division and Dr. Shamim Ahmed,
e A T MR F=EW TE Wﬂé‘m g foreie | Simma W Civil Surgeon, Rangpur District joined the event. Professor Dr. Kamrun
SRESGFIE TS AREAPEACIIE (TR &1 AW (8fee<)-aq Fesg  Nahar, President, Professor Dr. Shahi Farzana Tasmin, General
|14 Te1eife eI i3 IR AR, AeT o et wlg =2 e oecretary, and Professor Dr. Azizul Islam, Past President of the
SR @ RS e aeE W WiteE TN SofEe e | Obstetrical and Gynecological Society of Bangladesh (OGSB), Rangpur
of% aﬂﬂﬁ‘ﬁ\ e e al?.f" 353; SO e T e TRSo Branch were present in the event. OGSB leaders highlighted the
3 ﬁ@E: < { -y ﬁ<% TY AR @ .fé ﬁ?% ) benefits of Multiple Micronutrient Supplement (MMS) and how it can be
e T, T (aNewaR) a9 i AN P | helpful for reducing maternal mortality and low-birth weight baby. They
«RIYe SR SISl WA AN QT TeARE w TAFS MR 50 encouraged the gynecologists to offer MMS for pregnant women.
T ST I | GG G 9 AN (efreik Rem ofek®  Dr. Salah Uddin Ahmed, Additional GM, Training and Service Delivery,

SMC organized program review meeting for the
Long-acting Reversible Contraceptive (LARC)
& Counselors at SMC Head Office on September
4, 2022. The meeting focused to improve the
interpersonal communication (IPC) skills of
Counselors, review their performances and

TR T3 AR Cfre] SRCM T O RN I A0 | SMC attended the meeting and spoke on the occasion.

@R 9o i e ofitavar e Quarterly Performance Review Meeting of ACTB
@FQT VA ORC-97 el SMC organized quarterly performance
RIS Sy w9 Fupifoe BT 3 review meeting under USAID’s Alliance
e (@fifbf) ees S8 @i % for Combating TB in Bangladesh
(B-TF, 203%) Tl AT TR (ACTB) project for the period of April —
MG | AT ¢-20 TR, - 3 June, 2022. The event was held on July
033 Y TR OPe =W ASE B et e < irey 25-26, 2022 in Dhaka. In the beginning
¥FTS, GNINTT TfoT Fwe i Tofge vy . of the event, the senior officials of SMC
TRUe G APCER T Sfoq (FEPTR ~ attended and discussed on the possible

e fifog [ROItR TR T (SRMIF $919 KA SAEFAT® FE@F | improvement areas and opportunities to strengthen coordination
GAQIRTY SR GIBIoA! b @2 4 FKIR FWFe! S within and between different departments. Mr. Ali Reza Khan, the
S @@ A, GIZEAT AR 932 el FEIR FHFe] g 9= then MD & CEO, Mr. Toslim Uddin Khan, MD & CEO and Mr. Md.
Tfe] AT QI AGNOT (LT AT [eiteld wifefae T2G93*F  Moshiur Rahman, Additional General Manager, Program
T (1 AT T2 DI TATES fotel | &Ik et (& AW e Operations of SMC were present in the event. Mr. Ali Reza Khan,
IS MR INEE TH O[9IZE Sgae PR &4E@ ¢F9 @ in his speech, highlighted the importance of the ACTB project and
mreﬁm@azaawww | TI] SRl Sfe Ui ©r2a qAtfel,  its implication to the nation as a whole. Mr. Toslim Uddin Khan
e W (qee! ffveaare Wbl g Sewide FHm@  highly appreciated ACTB team for their accomplishments. He also
s e e | fofe fRSararly ¢ 76 wap7g LI T (4te  suggested for strong monitoring and supervision of field activities
G A FAPER @97 TR @ CPIRAIT] - (7e | to get the maximum results with reliable data.
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Inauguration of Children Corner at SMC Clinic

Mr. Waliul Islam, Chairman of the Board of Directors of SMC
and SMC EL inaugurated the Children Corner named as
‘Rongdhonu Shishu Corner’ at the
SMC Clinic on November 14, 2022.
Among others, Mr. Muhammed Ali,
Director of the Board of SMC and
SMC EL and Mr. Toslim Uddin Khan,
MD & CEO of SMC were present
during the program. The main
objective of establishing an exclusive
corner for children is to create a child
friendly environment at the clinic to

offer services with recreational
facilities. Mr. Masum Ahmed
Jaigirdar, Chief Engineer, SMS

demonstrated the features of SMC Tower-2 to the vising
dignitaries and guests. The clinic was decorated with
colorful balloons, danglers and banners on the occasion. All
the clients were welcomed with TasteMe (refreshing drink)
alongside Super Kid chocolates were distributed among the
children. The clinic provided free consultation services
(nutrition and growth monitoring) to a total of 108 children on
that day as a part of the special campaign. Children became
very happy and played in the corner.

Basic Training on TB

Bangladesh is the 7" highest Tuberculosis (TB) burden
countries in the world. SMC recognizes TB as one of the
important components of its program activities. Under the

sy USAID’s Alliance for
Combating TB in Bangladesh
) (ACTB), SMC is screening
presumptive cases and
developed a mechanism to
follow-up referral cases for
treatment compliance through
| engaging providers of its
different networks. ACTB team
of SMC organizes the basic
training for the Star Network
Providers in the intervention districts focusing on TB. The
training sessions are conducted under the direct
supervision of the concerned Sales Managers attended by
the selected Star network providers. The module of the
training includes basic information of TB, symptoms, how to
refer, where to refer the presumptive TB cases etc.

SMC conducted 45 batches basic training with 824
providers during the last quarter (July-September, 2022). Of
them, 549 were Blue Star Providers, 141 were Green Star
Providers and 134 were Gold Star Members.
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